Step 1

Click on this link to go to our online e-claim portal:
https://1tll.vankam.com:8081 /profoundui/start?pgm=guiprod/esuclaimc

This link can also be found on Van Kam’s website
i) Hover over Resources
ii) From the drop-down menu, select Forms & Documents
iii) Scroll down to Claims Form and click on E-Claim (online form)

Step 2

In the e-claim portal, enter the following details:

Freight Shortage/Damage Claim m

Please enter Probill#: PU or Delivery Date: & (] I have read and agree to Freight Claim Policy.

Freight Claim Policy.

1. The mini hreshold for claim consideration is set at $75. Claims below this amount will not be eligible for further review or processing.
2. The freight invoice must be paid before a final decision is made on the claim. Claim amonnt cannot be deducted from freight invoices.
3. GET/HST iz not applicable on claims, as per Canada Revenne Agency.
4. As per Article 10 of the Motor Vehicle Act, Van Kam’s Hability for damages is limited to 52 per pound, unless a higher value is declared on the face of the bill of lading at the time of shipping.
5. Van Kam is liable only for the actual cost of the goods at the time of shipping. Van Kam will not be liable for overhead expenses, lost profits, administrative fees etc.
6. Damages and shortages must be noted clearly on the delivery receipt'proof of delivery, when such delivery is made. Notations, such as the ones listed below, are not acceptable and will not entitle you to a claim:
¢ Subject to Inspection
o Poszible Shortage
o Possible Damage
7. In case of concealed damages or shortages that were not specified on the delivery receipt at the time of delivery, advise your local Vankam terminal by the end of the next business day. Vankam holds the right to inspect the freight AND the
packaging.
8.In a concealed damage claim, the burden of proof is on the claimant. Sufficient evidence must be provided to prove that the damage was caused by Van Kam Freightways Ltd and not by other parties, who might have handled the freight

arising from inadequate or poor packaging by the shipper.

10. The claimant must be the owner of the goods, and must be named as the shipper, consignee or third party on the original bill of lading (contract of carriage). Only one claim can be submitted per Van Kam probill number.

11. In case of a partial/full shortage of freight, note it on the delivery receipt and contact your local Vankam terminal immediately. If the freight is still not found after 10 days from the original delivery date, proceed to submit a claim.

12. Claims for damages or partial loss rust be filed within 60 days of delivery. Claims for loss of the entire shipment must be filed within 9 months from the date of delivery.

13. Claims for freight moving at ORD (Owner's Risk of Damage) will not be entertained.

14. The owner of the freight is responsible for taking measures to mitigate the loss in case of any damage. If the product can be repaired or needs to be replaced, please reach out to our Claims department to discuss the arrangement. By actively
participating in the reduction of risks, claimants contribute to expediting the claims resolution process.

reduced. By paying cut a claim for damaged freight that has no value to the owner, Van Kam becomes the owner of that freight.
16. Documents to be submitted along with the formal claim form are as below: If any of the documents are missing it may delay the processing of the claim:
Copy of original purchase invoice (we accept claims for the cost of goods only and not the retail price)
Copy of the paid freight bill or confirmation of payment in the future in writing
Copy of the Bill of Lading
Copy of the Delivery Receipt or POD
Copy of invoice for any repair charges
Inspection report

o Pictores (clearly showing the damages, if applicable)

17. At the time of processing a claim, should we not receive a resp to ted d information within 30 days, the claim will be considered as resolved and closed.

o0 00 00

Van Kam Freightways Ltd. is committed to providing excellent customer service. We aim to settle any claim within 43 days from the date of submission.
If you are not satisfied with the service we are providing, please contact Amarta Chowdhury (Claims Supervisor) direct at 604-387-9744 or email at claims@vankam com

9. The shipper 1s solely responsible for ensuring that all goods are adequately packaged, adhering to the industry-standard packaging practices, including but not limited to using appropriate cushioning materials, strapping, and sealing methods. The
shipper ghall provide clear and accurate labels and packaging instructions, including any specific handling requirements, to the trucking company prior to transportation. The claimant shall not hold Van Kam liable for any claims, expenses, or losses

15. If the freight is not able to be salvaged, it must be retained until a final decision is made on the claim_ If the freight that cannot be salvage is not available for pickup at the time of claim settlement, it may result in claim payment being withheld or



https://ltl1.vankam.com:8081/profoundui/start?pgm=guiprod/esuclaimc
https:/ltl1.vankam.com:8081/profoundui/start?pgm=guiprod/esuclaimc
https://www.vankam.com

1. Probill number: It is the 7-digit number that can be found on the delivery receipt. Stickers of this
number with a barcode on them can also be found on the body of the freight as well as on the BOL.

Please see the example below of a delivery receipt where the probill is marked in red

Consignes: 0122204 03/25/25 012 | shipper:01049s5 010 | BinTo: 0120767 ‘||||||HI”""""'H"" ||H|||”|||”|"|
010-1001022
—
Pieces Pk Description Haz | Msr Weight Rate Charges
1| PT | FOOD PACKAGING LB 675
CUBE WEIGHT LB 1280
Fuel Surcharge
DIMS: Pcs: 1 (L=48 W=43 H=75)
1 | BOL#: 965008 Shipper#: 260 PO#: 20405 LH Trir#: 28082 675 | COL CdnS
D : VAN KAM Frelghtways Ltd.  1-888-229-9889
Customer Copy
Dalivery Recelpt
Short: Over:

Please see the example below of a BOL where the probill is marked in red

7 VAN KA \an Kam Freightways Ltd. 1-888-229-0889
K FFI’IG:I'"‘\‘III'S ) Bill of Lating (Mot Magasatic)
\\\ o

T spoue DII5I025 Boue 965008
Shipeers: 260 Pokpe. 16761678 Ouore &
Prrchas Doive 20405 v

Shppe Accaien: 104855 Consigras Atscunit.

Pz | unn Pin | Gaseriaion | vogen | wuin | segm Wokghn O Gl o1 POy
1 FT | FOD PACKAGING 48 | 4B | 7 675 LB
|
[ S———— Tote ol Plozand Vot Plarss TERAFF Grctarea Vabiston ard Uiminiisn o Linki ty
: Cgaved Vanakn
Towl Pioses | Taatal Venight Tetsl Cutac Fast Dorvensacs, Hazanious Class. Wi Liahwbty S2.000 {522 1heg) of 08 sripmidt woighi
1 | 675 Carser Lisisbty shall nos encised S50.008.00 (Cdn)
Froghi Chengas Caaf on Deacy ¥ SHPPERS dsh, WRITE o STAMP hem Pronan Protac Adv Chgt
COLLECT ]
s i B P s P o svn b o e Shi e o ety it 31 kg, s (LA GERCAE GLICNS walaty s |
gty aiaed or dappoE o8 BT BT tha TRAMSPOA TATION Of
Agreed to Terms and Conditions on our Standard Bill of Lading
" 693 Sut
Do Tima ™ Tiee OUT
325 3
Frecrunns
s e___
) - T
22 Vet
#R05400684 Delivering the highest guality transportation since 1947 Head Office (Copy 1)




2. PU or Delivery Date: Click on the calendar icon to select the date on which the shipment was either
shipped or delivered. In case of items that were lost and never delivered, please enter the pickup date.

3. Click on the check box to confirm that you have gone through our freight claim policy mentioned on the
screen.

4. Click on Enter

Step 3

On the next screen, select the claimant, whether they are the shipper, the consignee or the third party to whom
the freight invoice is being billed. Please note, we only accept claims from the party paying the freight invoice
to us.

Freight Shortage/Damage Claim

Probill#: 1001022 N et
Shipping Weight: 675
Shipment Date: 03/25/2025 Rated Weight: 1280
Please select Claimant:
Select the Shipper (F6) Select the Consignee (F7) Select the Third Party (F8)

None of the Above (F9)

Step 4
In the next screen, please enter the details in their respective fields:
Freight Shortage/Damage Claim (Il lD " Vandate and Continue to Document Upload (ENTER)
Probill#: 1001022 ey ‘II:liE_oiS: [15?5 Picked Up: 03/25/2025 14:44 14:58
- =
Shipper 0104955 Consignee 0122204 Bill To 120767

Note: All items in RED are required )
; . Claim Info
Claimant Info |
Claim Type: ) Shortage @ Damage (Both

Des?ion of Shortage or Damage (Maximum 500 characters)

v

Company Name:
Address:

City: Prov:
Postal Code:

Contact Name: Phonei#: /

E-mail:
Customer Reference# {Optional): @CAD ©USD  Claim Amount: ‘ﬁw.wg-wl

After all required information has been entered and validated, you will be asked to upload specific documents
There are 3 sections, INVOICE, PICTURES, OTHER DOCS (ie. BOL/DR/?)

P,

= All claims subject to investigation and approval by Van-Kam Claims Department




1. Company Name: Name of the claimant company; if claim is approved, a cheque will be issued to the name
entered here.

2. Address: Address of the claimant company; if claim is approved, a cheque will be mailed to this address.

3. Contact Name: Point of contact for this claim. All communications will be done with this person.

4. Phone#: Best number to reach the point of contact.

5. E-mail: Email ID of the point of contact.

6. Customer Reference#(Optional): This can be claimant’s claim number, claim invoice number, PO
number or simply a unique identifier pertinent to your records. This reference number will be mentioned
in the cheque sent, if the claim gets approved, so that the accounting team of the claimant can match up
the payment.

7. Claim Type: Select whether the claim is for Shortage, Damage or a combination of both.

8. Description of Shortage or Damage: Enter a brief description of the damages/shortages you are
referring to, including description of the items damaged and quantity of each.

9. Select the currency of the claim amount.

10. Claim Amount: Enter the amount you wish to claim here.

11. Once all details have been entered, click on the green button on the top right corner labelled Validate and
Continue to Document Upload (ENTER)

Step 5
On the next screen, click on Continue (ENTER).

Freight Shortage/Damage Claim

Note: All items in RED are re

Probill#: 1001022 Pieces: 1 Picked Up: 03/25/2025 14:44 14:58
Shipment Date: 0312572025 Shisuing meig:ﬁ Egn Delivered: 03/26/2025 08:28 08:34
Terms: COL e IRCgh Signed By: Corey
Shfpper 0104955 Consignee 0122204 Bill Te 0120767

All required information is correct, please press ENTER to continue or ESC
—— to return if changes are required. If you press ENTER, you will be asked to

upload required document/pictures.
laim Info

Company Name:

Customer Reference# (Optional):

i sth
uam 500 characters)

Address: ) g 5
Continue (ENTER) Go Back (ESC)

City:

Postal Code:

Contact Name: Phone#:
E-mail:

CAD USD  Claim Amount: ... (Max $99,999.99)

*** All claims subject to investigation and approval by Van-Kam Claims Department ***




Step 6

On the next screen, click on Select Files. It will open a file explorer in your system from which you can
select the invoices you want to upload. Examples of invoices you can upload - Claim invoice, Supplier
invoice (as is or redacted version showing cost of the damaged items to the claimant), Repair invoice,
Transfer invoice etc. As proof of cost, you can also upload screenshots from your system. Once done,
click on Documents Selected/ Continue (ENTER)

H B L TR > SR e R & e
Freight Shortage/Damage Claim m Validate and Confinue to Document Upload (ENTER)
Probill#: 1001022 = ) = - =
Shipment Date: 03/26/2025 Upload INVOICE documents (Maximum 5 documents)
Leisn HAE Select Files
Shipper 0120767

2 or ESC
. . 1sked to

Note: All items in RE|

laim Info
Documents Selected/Continue (ENTER) am 500 characters)

Company Name: ~

Address: =
City:
Postal Code:
Contact Name: Phone#:
E-mail:
Customer Reference# (Optional): CAD usp Claim Amount: (Max $99,999.99)

After all required information has been entered and validated, you will be asked to upload specific documents
There are 3 sections, INVOICE, PICTURES, OTHER DOCS (ie. BOL/DR/?)

**= All claims subject to investigation and approval by Van-Kam Claims Department “**

Step 7

On the next screen, click on Select Files and upload any pictures of the damages you are trying to claim for.
Please ensure to upload pictures clearly showing the damage. Once done, please click on Documents
Selected/Continue (ENTER). In case you selected Shortage as Claim Type in step 4, you can just click on
Documents Selected/Continue (ENTER) or upload a picture of the item missing.

Freight Shortage/Damage Claim ~ Valigate and Continue to Document.

Probill#: 1001022

Shipment Date: 03/25/2025
Terms: COL

Jploas OICE documents {Maximum 5 dul:umenisi

Upload FREIGHT pictures/documents (Maximum 10 Pics/Docs)

Select Files

Shipper 0120767

rESC
ed to

Note: All items in RE| =
laim Info

ﬁ sth
am 500 characters)
Company Name: . >
Documents Selected/Continue (ENTER)
Address: .

City:
Postal Code.

Contact Name: Phone#
E-mail:
Customer Reference# (Optional): CAD USD  Claim Amount: {Max $99,999.99}

After all required information has been entered and validated, you will be asked to upload specific documents
There are 3 sections, INVOICE, PICTURES, OTHER DOCS (ie. BOL/DR/?)

**= All claims subject to investigation and approval by Van-Kam Claims Department =™




Step 8

If you have any additional documents or pictures that you wish to share (such as inspection reports, more
pictures, delivery receipts etc.) please do so in the same way on the next screen. Click on Documents

Selected/ Submit Claim (ENTER) once done.

Freight Shortage/Damage Claim

Probill#: 1001022

Shipment Date: 03/25/2025
=g Upload FREIGHT pictures/documents (Maximum 10 Pics/Docs)

Shipper Upload OTHER documents (Maximum 10 documents) 0120767
Aled Files
5iC
to
Note: All items in REI )
laim Info
— "
am 500 characters)

= These are OPTIONAL documents

Address: ) .
= =
City: —— Documents Selected/Submit Claim (ENTER)

Postal Code:

Company Name:

Contact Name: ~ Phone#, ]

E-mail
Customer Reference# (Optional): | ] CAD USD  Claim Amount: = | (Max $99,999.99)

After all required information has been entered and validated, you will be asked to upload specific documents

There are 3 sections, INVOICE, PICTURES, OTHER DOCS (ie. BOL/DR/?)

*** All claims subject to investigation and approval by Van-Kam Claims Department ***

Note
Here is a list of file types that are permitted by the system - ‘DOC’, ‘DOCX’, ‘HEIC’, ‘JFIE, JPEG’, ‘JPG’, ‘MP4’, ‘MSG,,

‘PDF’, ‘PNG’, ‘TIF, ‘“TIFF’, ‘XLS’, XLSX.

The system WILL NOT allow you to update a ‘ZIP’ or ‘EXE’ file.




Result

Upon hitting the green button in step 8, your formal claim will be submitted. The claim number will be shown
on the screen, and an acknowledgement email will be sent to the email address of the contact person
mentioned in step 4. Once submitted, our claims team will start investigating the case and communicate with
the point of contact.

Freight Shortage/Damage Clim  (EEIZIND

Probill#: 1001022 = 2 . .
Shipment Date: 03125/2025 Upload INVOICE documents (Maximum 5 documents)

fleamep 01 Upload FREIGHT picturesidocuments (Maximum 10 Pics/Docs)

Upload OTHER documents (Maximum 10 documents) 0120767

Shipper

Selort Filac

Thank you for submitting your claim 5C

) ) Your Claim reference# is: 9345311
Note: All items in REI .
laim Info

— o

An email has been sent to confirm submission
am 500 characters)

Company Name:

Address: _ - Press ENTER to continue... .
N
City: ) i
Postal Code: B
Contact Name: Phone#: ~ J |
E-mail: i |
CAD USD  Claim Amount: | (max$99,999.99)

Customer Reference# (Optional): | |

After all required information has been entered and validated, you will be asked to upload specific documents
There are 3 sections, INVOICE, PICTURES, OTHER DOCS (ie. BOL/DR/?)

== All claims subject to investigation and approval by Van-Kam Claims Department =™
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