
Step 1 
Click on this link to go to our online e-claim portal: 
https://ltl1.vankam.com:8081/profoundui/start?pgm=guiprod/esuclaimc 

 

This link can also be found on Van Kam’s website  
i) Hover over Resources  
ii) From the drop-down menu, select Forms & Documents  
iii) Scroll down to Claims Form and click on E-Claim (online form) 

 
 

Step 2 
In the e-claim portal, enter the following details: 

 

 

 

 

 

 

https://ltl1.vankam.com:8081/profoundui/start?pgm=guiprod/esuclaimc
https:/ltl1.vankam.com:8081/profoundui/start?pgm=guiprod/esuclaimc
https://www.vankam.com


1. Probill number: It is the 7-digit number that can be found on the delivery receipt. Stickers of this 
number with a barcode on them can also be found on the body of the freight as well as on the BOL.  
 
Please see the example below of a delivery receipt where the probill is marked in red 

 
 
Please see the example below of a BOL where the probill is marked in red 

 



 
2. PU or Delivery Date: Click on the calendar icon to select the date on which the shipment was either 

shipped or delivered. In case of items that were lost and never delivered, please enter the pickup date. 
3. Click on the check box to con�irm that you have gone through our freight claim policy mentioned on the 

screen. 
4. Click on Enter 

 

Step 3 
On the next screen, select the claimant, whether they are the shipper, the consignee or the third party to whom 
the freight invoice is being billed. Please note, we only accept claims from the party paying the freight invoice 
to us. 

 

Step 4 
In the next screen, please enter the details in their respective �ields: 

 



1. Company Name: Name of the claimant company; if claim is approved, a cheque will be issued to the name 
entered here. 

2. Address: Address of the claimant company; if claim is approved, a cheque will be mailed to this address. 
3. Contact Name: Point of contact for this claim. All communications will be done with this person. 
4. Phone#: Best number to reach the point of contact. 
5. E-mail: Email ID of the point of contact. 
6. Customer Reference#(Optional): This can be claimant’s claim number, claim invoice number, PO 

number or simply a unique identi�ier pertinent to your records. This reference number will be mentioned 
in the cheque sent, if the claim gets approved, so that the accounting team of the claimant can match up 
the payment. 

7. Claim Type: Select whether the claim is for Shortage, Damage or a combination of both. 
8. Description of Shortage or Damage: Enter a brief description of the damages/shortages you are 

referring to, including description of the items damaged and quantity of each. 
9. Select the currency of the claim amount. 
10. Claim Amount: Enter the amount you wish to claim here. 
11. Once all details have been entered, click on the green button on the top right corner labelled Validate and 

Continue to Document Upload (ENTER)  

 

Step 5 
On the next screen, click on Continue (ENTER). 

 

 



Step 6 
On the next screen, click on Select Files. It will open a �ile explorer in your system from which you can 
select the invoices you want to upload. Examples of invoices you can upload – Claim invoice, Supplier 
invoice (as is or redacted version showing cost of the damaged items to the claimant), Repair invoice, 
Transfer invoice etc. As proof of cost, you can also upload screenshots from your system. Once done, 
click on Documents Selected/ Continue (ENTER) 

 

Step 7 
On the next screen, click on Select Files and upload any pictures of the damages you are trying to claim for. 
Please ensure to upload pictures clearly showing the damage. Once done, please click on Documents 
Selected/Continue (ENTER). In case you selected Shortage as Claim Type in step 4, you can just click on 
Documents Selected/Continue (ENTER) or upload a picture of the item missing. 

 



Step 8 
If you have any additional documents or pictures that you wish to share (such as inspection reports, more 
pictures, delivery receipts etc.) please do so in the same way on the next screen. Click on Documents 
Selected/ Submit Claim (ENTER) once done. 

 

 

Note 
Here is a list of �ile types that are permitted by the system – ‘DOC’, ‘DOCX’, ‘HEIC’, ‘JFIF, ‘JPEG’, ‘JPG’, ‘MP4’, ‘MSG’, 
‘PDF’, ‘PNG’, ‘TIF’, ‘TIFF’, ‘XLS’, ‘XLSX’.  

The system WILL NOT allow you to update a ‘ZIP’ or ‘EXE’ �ile. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Result 
Upon hitting the green button in step 8, your formal claim will be submitted. The claim number will be shown 
on the screen, and an acknowledgement email will be sent to the email address of the contact person 
mentioned in step 4. Once submitted, our claims team will start investigating the case and communicate with 
the point of contact.  
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